
New Customer 
Portal launched 
September 24th



CITB’s new online services platform launched on Wednesday 24 September. 

This is the first phase of a modernised system designed to make accessing 

CITB’s Grant Scheme simpler and more efficient. With the new platform, 

employers will be able to:

• Apply for Apprenticeship and Qualification grants online

• Track the status of grant applications 

• Have greater control over online access to their account. 

Launch of online grant portal
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Portal Key

Features



Streamlined 
Application Process



Save and 
Resume



Automatic Access for 
Grant Online Users
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

Quick Sign-Up 
Process



User Management 
Made Easy



Seamless 
Integration

Portal Key

Features



















• CITB Online Services - CITB

https://www.citb.co.uk/about-citb/customer-portal/
https://www.citb.co.uk/about-citb/customer-portal/
https://www.citb.co.uk/about-citb/customer-portal/
https://www.citb.co.uk/about-citb/customer-portal/


Thank you for 
listening
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